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AMENDMENTS TO THE CLAIMS 




1 . (Currently Amended) ^ymethod for assisting a customer in choosing among 
odities comprising the steps of: / 
asking the customer for a definition of its business; 

searching a decision rules database and applying decision rules to the business definition; 



creating a set of business requireme 
receiving answers 



modifying the set of business 



rt questions based upon the applied decision rules database; 
to the set of business requirement questions by the customer; 
requirement questions based on the answer received for each 



filter to the answers of the set of business requirement 



question: 

implementing a business ru^ 
questions; and 

recommending to the customer commodity types based upon the business rule 
implementation. 

2. (Original) The method of claim 1, further comprising the steps of: 
selecting, by the customed, at least one of the recommended commodity types; and entering 

at least one of the recommendedi commodity types selected by the customer into an optimizer device 
for determining an optimum coipmodity selection for each of the selected recommended commodity 
types for use by the customer. 

3. (Cancelled) 

4. (Currently Amended) The method of claim 1 wh e r e by wherein business requirement 
questions are th e busin e ss rul e s generated through fuzzy logic interactively by the business rules and 
customer answers to the business requirement questions interactively through fuzzy logic . 



5. (Original) Th( 
includes questions re 



method of claim 1, wherein the set of business requirement questions 
;barding number of employees, expected employee growth rate, whether 
and how many computers are needed, what type of computer processing is needed, how many 
telephones and what type of telephone services are needed, if the business has an existing network 
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and what type of network, if the c 
connection, the customer's existin 
needed for the future. 



istomer has an existing Internet connection and what type of 
g building plans, and what type of network security exists and is 




6. (Original) The method of claim 1, wt^^ein the step of recommending further 
comprises the steps of: 

allowing the customer to de-select at/^iaMonc of the recommended commodity types; 
allowing the customer to request non-re^ojnmended commodity types; and 
entering the at least one of the recomiAend^d commodity types and the requested non- 
recommended commodity types into an opnmizer device for determining optimum commodity 
selections for each of the recommended /md requested non-recommended commodity types for use 
by the customer. 

7. (Currently Amendedj) The method of claim 2, further comprising the steps of: 
identifying at least one first parameter associated with the at least one selected commodity 

associating at least one value to the at least one first parameter; 
calculating an estimated cost of the at least one selected commodity type based on features 
of the commodity that are desiredf by the customer; 

obtaining from the customer a preference weighting on at least one second parameter; 
calculating an effective dost by adjusting the estimated cost based on the preference 
weighting and the at least one value assigned to the parameters; and 

presenting a list of r e comm e nd e d a subset of commodities to the customer containing 
including the at least one selected commodity , wherein the commodity is selected based on at least 
w4th a lowest effective cost. 

8. (Currently Amended) A system for assisting a customer in choosing between 
commodity types, comprising : 

an optimizer device that is connected to a networks , wherein the optimizer device includes 
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at least one database that includes information about at least one commodity^ type, at 

least one utility function, and at least one business profile for the customer, and 

a processing component enabled to perform tasks including: 

receiving answers to a set of business requirement questions, 

modifying the sex of business requirement questions based on the answers. 



and 



presenting to theJ customer a list of cominodity types including at least one 



commodity type based on the business [profile for the customer and the utility function for the 
commodity type: and 

a customer device for connectiiig to the optimizer device via the network and sending 
business requirement information to the optimizer deviccT. 

wh e r e in the optimizer device mclude s at least on e database that contains information about 
at least on e commodit>^ typ e , at least/on e utility function, and at least on e busin e ss profile for the 
customer, and a proc e s s ing compon e nt for presenting to the custom e r a list of commodity typ e s 
containing at l e ast on e commodity ^p e bas e d on th e busin e ss profile for th e customer and the utility 
function for the commodity typ e . 

9. (Original) The system of claim 8, wherein the optimizer device includes a web server 
component for hosting a web site and the customer uses the customer device to visit the web site. 

10. (Original) The system of claim 8, wherein the utility function is associated with a 
parameter of the commodity typef and is evaluated to obtain the at least one value, wherein the value 
represents a cost or benefit of the parameter to the customer. 

1 1 . (Original) The system of claim 8 wherein in selecting the best commodity for the 
customer the system considers ipultiple quantities of a product, including volume discounts. 

12. (Currently Amefided) The system of claim 8, wherein the business profile of the 
customer includes information jregarding location of the business, number of employees, expected 
employee growth rate, whether and how many computers are needed, what type of computer 
processing is needed, how mai ly telephones and what type of telephone services are needed, if the 
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business has an existing network and what type of network, if the customer has an existing Internet 
connection and what type of connection, the custome/'s existing building plans, and what type of 
network security exists and is needed for the future.^ 

13. (Currently Amended) A system fo/ assisting a customer in choosing among 
commodities comprising: 

means for asking the customer for a definition of its business; 

means for searching a decision rules database and applying decision rules to the business 
definition; 

means for creating a set of business/requirement questions based on a decision tree that is 
configured to change in response to upett the applied decision rules databas e; 

means for receiving answers to a;isw e ring the set of business requirement questions by the 
customer; 

means for modifying the set o/ business requirement questions based on the answer received 
to each question; 

means for implementing a JeJusiness rule filter to the answers of the set of business 
requirement questions; and 

means for recommendii]^ to the customer commodity types based upon the business rule 
implementation. 

14. (Currently Amended) The system of claim 13, further comprising: 
means for selecting; by the customer, at least one of the recommended commodity types; 

tl 1 1 VI 

means for enterir/g the at least one of the recommended commodity types into an optimizer 
device for determining An optimum commodity for each of the selected recommended commodity 
types for use by the customerr : and 

means for prqfsenting the customer with a subset of commodities including the at least one 
optimum commodit 

15. (Cancelled) 
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ludes questions regarding m 



16. (Original) The s /stem of claim 13, wherein the set of business requirement questions 



iber of employees, expected employee growth rate, whether and 



ow many computers are needed, what type of computer processing is needed, how many 




telephones and what type of telephone services are needed, if the business has an existing network 
and what type of network, if tne customer has an existing Internet connection and what type of 
connection, the customer's existing building plans, and what type of network security exists and is 
needed for the future. 

17. (Currently Amended) The system of claim 13, wherein the means for recommending 
further comprises: 

means for allowing the elastomer to de-select at least one of the recommended commodity 

types; 

means for allowing thje^u^m^ to request non-recommended commodity types; and 
means for entering the selec\e3^^ least one of the recommended commodity types and the 
requested non-recommended commo^ty types into an optimizer device for determining optimum 
commodity for each of the recommended and requested non-recommended optim um commodity 
types for use by the customer. 

18. (Currently Amended) The system of claim 14, further comprising: 
means for identifying at least one first parameter associated with the at least one selected 

commodity type; 

means for associating at least one value to the at least one first parameter; 

means for calculating an estimated cost of the at least one selected commodity based on 
features of the commodity type that are desired by the customer; 

means for obtaining from the customer a preference weighting on at least one second 
parameter; 

means for calculating an effective cost by adjusting the estimated cost based on the 
preference weighting and the at least one value assigned to the parameters; and 
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means for presenting a list of recoinin e nd e d a subset of commodities to the customer 
containing th e including at leastf one selected commodity type , wherein the commodity type is 
selected based on at ieast ^with/a lowest effective cost. 

19. (Currently Arfiended) The method of claim 1 further comprising the step of 
Y determining whether to optimize the recommended commodity types or create requirements for the 
customer to use in solicit a/ion of bids through a Request for Proposal process for the commodity 



20. (New) The system of claim 13, wtierein the means for asking the customer for 
' yC business definition, means for analyzing the set/of business requirements information, and means 
^ for recommending to the customer commodit/ types is implemented on a web seiver interacting 



with the customer through a website. 



21. (New) A computer readab/e medium having computer executable instructions for 
perfomiing actions for assisting a cust o yher in choosing from avail a ble commodities , th e action s 
comprising: 

determining a customer's defaition of its business; 
creating a set of business rej^uirement questions: 
receiving responses to the/set of business requirement questions; 
dynamically modifying ^le questions based on received responses by employing an 
inference engine; 

implementing a business rule filter based on the responses of the set of business requirement 
questiolis to detennine an Optimum commodity selection; and 

presenting the cu^iomer with a subset of commodities including the at least one optimum 
commodity. 



22. (NewV The computer readable medium of claim 21, wherein the presented optimum 
commodity selection is determined based on lowest effective cost. 
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23 . (New) computer readabli medium of claim 21, wherein the business profile of the 
customer includes information regarding location of the business, number of employees, expected 
employee growth rate, whether and how many computers are needed, what tv])Q of computer 
processing is needed, how many telephones and what iypQ of telephone services are needed, if the 
busmess has an existing netw^ork aiid what type of network, if the customer has an existing Internet 
comiection and what type of connection, the customer's existing building plans, and what type of 
network security exists and is needed for the future. 

24. (New) A method for assisting a customer in choosing among commodities 
comprising the steps of: / 

retrieving a set of decision rules from a decision rules database: 

dynamically modifying the decision rules through an interactive process based on received 
responses; / 

implementing a Jbusiness rule filter to available commodities based on the modified decision 
rules; and / 

recommending to the customer a subset of commodities including the at least one optimum 
commodity, whereiiythe commodity is selected based on the business rule implementation. 

25 . (New) The method of claim 24. wherein the decision rules are initially determined by 
application of utiMty fiinctions and optimization equations stored in an optimization database to a 
business profile./ 

26. aNcw) The method of claim 24. wherein the dynamic modification of the decision 
rules employe fuzzy logic based on received responses. 

27. / (New) The method of claim 24. wherein the business rule implementation further 
includes e/timated cost and bundling discounts. 
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